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Four simple 
questions 

to ask 
before  you 
buy an RV.



As you’ve no doubt discovered, motorhomes come in a 
variety of sizes, shapes and floorplans — how the living 
space is laid out.

To make sure you end up with the motorhome that 
best meets your needs, it’s important to think a little 
bit about how you’ll use it:

How many people will typically be aboard? How many 
days a year will you use it? Will you use it more for 
weekend trips or extended stays? Will you spend more 
time in parks designed for RVs, or in places you won’t 
have access to power and water hookups? How much 
entertaining will you do? Will you use it as a base at 
sporting and other events?

Your answers, plus the guidelines that follow, will help 
ensure that you find the perfect motorhome for you!

FLOORPLANS, FLOORPLANS
The first key to a great motorhome 
experience is finding the right floorplan.  
At Winnebago, we offer floorplans that 
range from ultra-efficient 21-foot compact 
coaches to 42-foot super-luxurious, 
double-bath diesel pushers  — and 
everything in between.

We consistently deliver many of the most 
innovative floorplans on the market, 
including the 42QL (right), found on the 
Grand Tour® and Ellipse Ultra®. This 
premium floorplan offers unprecedented 
features, including three slideouts, our 
Extendable Sectional Sofa, a convenient guest 
bath and a private, spacious master suite. 

The name Winnebago means RVing to American campers, and in over the course of nearly 60 years, we’ve 

learned what it takes to build innovative RVs that stand up to the rigors of the road. On the following 

pages, we’ll share that knowledge, and show you how answering just four basic questions can help you 

find your ideal motorhome — and protect you from buying one that’s badly designed or poorly built.
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Reading floorplans

The best way to experience a 

floorplan is from inside the  

motorhome. But you can save 

a lot of time by learning to read 

floorplan diagrams (also called 

floorplans).

These floorplans are like the 

blueprint for a house. They 

show the various living spaces 

of the motorhome, including 

the kitchen (or galley), bath-

room (some motorhomes have 

two!), bedroom and living areas.  

Slideouts — walls that  

literally slide out to provide 

more living area — are typically 

shown fully extended. Optional 

features are often shown out-

side the walls.

Once you’ve looked at a number 

of floorplans and compared 

them to the actual motorhome, 

it’s surprisingly easy to visual-

ize how a given floorplan might 

look and “live” in real life.

Packing it all in: The story  
behind all that storage.

4o Location, Location
When it comes to storage, it should 
be abundant and convenient. In 
this case, the compartment by the 
entrance door is prime real estate — 
perfect for lawn chairs, umbrellas, 
sports equipment, or anything else 
you use outdoors. 

Whoever thought of putting  
the batteries in this particular 
storage compartment certainly 
wasn’t thinking like an RVer.

Abundant, accessible storage makes motorhome travel even more  
enjoyable.  But there can be significant differences in storage even when 
two coaches are the same size.
Our engineers have several advantages when it comes to conjuring up 
every last cubic inch of storage in our floorplans.

4 We work closely with chassis manufacturers as we develop new   
 models and floorplans; this partnership provides us with the  
 opportunity to have a chassis tailored to our specific requirements.  
 See page 19 for more about our chassis partners.

4 Our engineers use a Unigraphics/NX Computer-Aided Design  
 (CAD) system to ensure a precise fit for all components and 
 reduce wasted space. More about this system on page 5.

4 We manufacture our own holding tanks, so we can size and shape  
 them to fit precisely into the space allotted (impossible to do with  
 the off-the-shelf rectangular tanks other manufacturers use).  
 That frees up surrounding space for additional storage. See page  
 13 for details.

4 As part of our SmartSpace™ design approach, we focus on how  
 well things are “packaged” in our coaches. A sofa arm may  
 actually hold a table, or if you pull on a knob in the galley, a spice  
 rack may appear. The space we save adds to your living or  
 storage space. See page 4 for more about SmartSpace design.

All of these factors allow us to provide more (and more useful) storage 
than similarly sized competitive motorhomes. For example, our 36V 
floorplan offers a whopping 160 cubic feet of exterior storage —  
equivalent to more than 1,100 U.S. gallons in storage space — in a  
36-foot motorhome!
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Our innovative products are the direct result of input 

from the people who use them. We continuously gather 

data from surveys, focus groups and market analyses, 

as well as feedback from our District Sales Managers 

and Service Managers who work with dealers and their 

customers on a daily basis.

SMARTSPACE 
DESIGN
Our engineers work hard to 
efficiently package systems 
and components. We call it 
SmartSpace design, and it’s 
one reason our motorhomes 
seem to “live” much bigger than 
comparably sized competitive 
units. For example, our Pantry x2 
opens to reveal vertical storage, 
then opens again to reveal 
spacious shelves and drawers.

Motorhomes designed around you.

CONTINUOUS INNOVATION
From the time the first RVs rolled out of our doors in 1958, Winnebago has pioneered hundreds of industry firsts 
that have enhanced the lives of RVers. Here are just a few:
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o Better Cab Access
Not only will you be 
comfortable in these cab seats, 
you’ll be comfortable getting to 
them, thanks to the low-profile 
engine cover.

4 FlexBed™ — twin beds convert to a queen bed, dinettes  
 to beds, even living area furniture that turns into a lower 
 bunk bed.

4 Thermo-Panel® — our sophisticated coach wall 
 construction method (see page 10).

4 TrueLevel™ — advanced, highly accurate holding  
 tank monitoring system (see page 14).

4 Maxum Chassis® — developed with Freightliner®,  
 this “lowered-rail” chassis offers enhanced ride and  
 cavernous exterior storage (see page 19).

4 Extendable Sectional Sofa — provides comfortable 
 seating for up to seven, instantly!

4 Glide & Dine™ Table — slides along the buffet on a 
 hidden track and extends to accommodate guests.

4 inTable™ — easily converts from end table to coffee table 
 to dining table, and provides extra storage space to boot!

4 inLounge™ — versatile sofa extends for additional 
 seating and converts into a large, comfortable bed. 
 

4 StudioLoft™ — a large drop-down bed that converts 
 the cab into an additional bedroom.

4 BenchMark® Extendable Dinette — lets you change 
 seating from four to six, provides extra storage, and 
 even converts to an additional sleeping space.

You’ll find much more evidence of our innovation — in how  
we design, manufacture, and even test our motorhomes — 
in the following pages. But the story doesn’t end there. Just  
as important is how well your motorhome is put together,  
and how well it works.

Your eyes, ears and hands can tell you a lot. Does everything 
look square? Does that door sound solid when you close it? 
Are there large gaps where you’d expect a tight fit?

We draw on our decades of experience, plus research (with 
customers, prospects and even our own employees) and ex-
tensive testing to create fully functional homes on wheels that 
are lasting sources of enjoyment for our customers.

?
OTHERS

Like a painter who paints 
himself into a corner, these 
cab seats are nearly inacces-
sible. With no driver or pas-
senger door, crawling over the 
tall engine cover is the only 
way in or out.
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NEW-MODEL 
INNOVATION
Listening to customers led us to 
invent a whole new category with 
our innovative Trend® and Viva!®, 
the first North American Class C 
motorhomes built on the Ram® 
ProMaster chassis, as well as the 
Travato™ Winnebago Touring Coach, 
our Class B motorhome based on the 
ProMaster chassis.

4	Our SuperStructure® cab design surrounds the cab area with a 
 sturdy steel framework.

4	Driver and passenger seats and seatbelts are bolted to steel.

4	Three-point safety harnesses are used in all driver and co-pilot 
     seat applications.

4	Exterior mirror locations are designed and tested to ensure 
 optimal viewing angles.

4	Side view cameras (available on most models) offer added comfort 
 in backing and maneuvering by eliminating blind spots. 

4	TV’s and other components are “shake tested” to ensure they —  
 and their mounting hardware — will stand up to road vibrations.

4	Windshields are installed automotive-style with urethane. 

4	Forward-facing dinette seats feature child seat tether anchors.

4	Appliances and cabinets are mounted to steel embedded in  
 sidewalls.

Your safety is no accident.
While we are confident you won’t find a safer recreational vehicle on 
the road today, we never take safety for granted. It’s the number-
one reason we go through such extensive testing and put such care 
into our construction process. In addition to meeting or exceeding 
all Federal and industry standards, we employ a multitude of other 
safety features:

CLAY MODELING
For large-scale designs, skilled modelers 
create full-sized clay mockups, which 
are electronically scanned to create 
production molds. Although standard in 
the auto industry, no other RV company 
we know of uses this unique blend of 
old-world crafts and modern technology.

MULTI-AXIS MILLING
Sophisticated multi-axis milling machines 
turn CAD designs into prototypes and 
production molds, resulting in better 
fitting parts, less waste and faster design 
cycles. Other manufacturers haven’t 
invested in this precision technology.

COMPUTER-AIDED 
DESIGN
Our engineers use a Unigraphics/NX 
Computer-Aided Design (CAD) system 
to design our coaches and components.  
This allows us to model each part in 3D 
and simulate its full range of motion, test 
stress levels and specify clearances.

4o Greater Visibility
It’s a beautiful world out there — 
and you’ll see more of it thanks 
to our large, unobstructed-view 
windshields. ?

OTHERS

The raised cab area and low 
overhead bed of this coach 
combine to restrict visibility 
through the short windshield. 
This is further aggravated by 
the wide A-pillar blocking 
vision to the front left.



We don’t just build motorhomes, we build expertise.
At Winnebago, we offer ongoing training to build the skills of the men and 

women who build our motorhomes.

• All welders, plumbers and electrical technicians are fully 
   trained and certified.

• Our Customer Service facility has dozens of 
   Certified and Master Certified Technicians on staff.

• The rigorous training and testing our employees  
must complete to earn certifications means your 

motorhome is built to last and meets our high standards.

4 We can engineer precisely what we need. 
 Instead of bolting an off-the-shelf holding 
 tank onto a chassis, we design and rotocast 
 our own tank to fit precisely into its chassis. 
 That precise fit frees up space for other 
 things — like more storage. It also lets us 
 distribute weight more evenly, which 
 makes your motorhome handle better. 
 An added benefit: if a part is needed years 
 later, we can simply make one if it’s not 
 in stock. Try that after a supplier changes 
 tooling — or a manufacturer changes 
 suppliers.

4 We can specify the finest raw materials. 
 (We don’t buy trim made from unknown 
 or inferior metal, we buy specific aluminum 
 alloy billets for each application.) Then 
 we build components that meet our 
 rigorous quality standards.

4 We control quality more stringently by 
 taking a “big-picture” approach. Training, 
 certification and testing — of materials, 
 prototypes, systems and motorhomes — 
 are just some of the tools we use to ensure 
 that every coach we build deserves to 
 wear that Winnebago badge. 
 For more about testing, see page 16.

We build our motorhomes start to finish, and manufacture many of our own components. Here’s why.
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During nearly 60 years of building RVs, we’ve developed the industry’s most advanced 

manufacturing practices, including many that are now the industry standard (and many more 

that should be). We prove their worth by subjecting our motorhomes, systems and components 

to safety and durability tests no other manufacturer puts its products through. Because at the 

end of the day, it’s not just another RV: It’s a genuine Winnebago.

Is it built to last?2
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Anchored in steel. 
Don’t use wood where you need steel.
Using inferior materials is an easy way to cut costs, but we believe the reduction in strength, durability — even 
safety — is simply too high a price to pay.

Seatbelts aren’t the only things that should be fastened securely.

Others simply mount their 
seat pedestals to a wood 
cab deck.

STEEL CAB SUPER STRUCTURE

Our cab structures surround the driver and 
passenger with precision-machined, plasma-
cut steel, e-coated, shaped and welded for 
added strength.

WINDSHIELD MOUNTING

Our steel cab structure lets us mount our 
windshields automotive-style in non-harden-
ing urethane for added durability, strength 
and safety.

Others use a rubber 
gasket to attach the 
windshield to the 
fiberglass front cap.
For safety and 
durability reasons,  
the rubber gasket was 
dropped by the auto 
industry decades ago!

4

Need front cap photo

INTERLOCKING JOINTS 
We use a specially designed interlocking 
joint to evenly distribute the weight of the 
roof along the entire span of the walls, so 
our “empty shell” is so strong it doesn’t 
need internal reinforcement.

Other brands simply screw their 
sidewalls and roof together. But with all 
the weight borne only by those screws, 
the resulting structure is so weak it 
requires interior walls and cabinets for 
stability. Which do you think holds up 
better over the long haul?

As this crash-
damaged coach 
shows, some other 
manufacturers 
simply mount 
their fiberglass 
front cap to the 
sidewalls, without 
a full-steel cab 
underneath.

OTHERS
o Cab Seating
We securely bolt our driver  
and passenger seat pedestals  
in solid steel.

STEEL FIREWALL
We use a steel firewall between  
the engine and passenger 
compartments.

Others use wood (used in 
covered wagons, circa 1870) in 
this critical application.

7
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Aluminum
Our Creative Aluminum Products Company 
(CAPCO) division is a complete aluminum 
extrusion facility capable of producing 
nearly 300,000 pounds of finished aluminum 
products a week. We stock a variety of 
aluminum alloy cylinders (called billets) 
and select the best alloy for each application. 
CAPCO also provides products like water 
heater tubes and powder-coated door latches 
to outside suppliers and original equipment 
manufacturers. (You’ll even find CAPCO-
produced components in competitors’ 
products.)

Metalwork
Because we use metal so extensively in our motorhomes, we have made 

it a priority over the years to develop our metalworking capabilities. 

Today, no other RV company can begin to match our capabilities, nor the 

expertise of our hundreds of employees devoted to manufacturing critical 

aluminum and steel components.

Metal Protection
To help minimize corrosion, metal parts and components can feature one of several protective 
coating processes.

The billets are heated, then  
“pushed” through a specific die  
to create aluminum extrusions  
up to 250 feet long.

These extrusions may be cut, 
machined, bent and painted to 
create finished parts that meet 
the exact specifications for each 
application.

Critical steel structural components are processed through a multi‑stage full immersion 

electro coating (e‑coating) system. E‑coating is also used by leading automotive 

companies to protect their vehicles from corrosion. 

The process involves charging each part with an electrical charge which attracts the 

protective coating, causing it to be “plated” onto the part. The result is a uniform 

thickness of the protective coating.

Many of our competitors apply a simple spray‑on paint that doesn’t reach or protect nooks and crannies.

Smaller parts and sub-assemblies re-
quiring protective coating are processed 
on a separate conveyor system to 
achieve the same protection. 

Our vertical paint system applies a 
heat-treated finish to large aluminum 
parts used in exterior trim or other 
applications. This system employs 
a revolving spray head to ensure 
consistent and even coverage with no 
sags, runs or uncoated areas.

Components like screen doors are 
painted with a powder-coating process. 
A positive electric charge is applied to 
the part, which attracts the negatively 
charged powder particles. The coating 
is then baked on in heat chambers for 
an attractive, extremely durable finish.
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LASER TUBE 
CUTTER
While some manufacturers 
use less-accurate manual saws 
or cut-off saws, our laser tube 
cutter precisely cuts structural 
tubing to length. It can also 
cut shapes into a tube, and 
even etches the length of each 
part directly onto the tube.

Steel 
Larger than two full-size football fields, our 
dedicated steelworking facility processes sheet, 
tube, and roll-stock steel. We use a vast array 
of computer-controlled lasers, turret punching 
machines and presses to manufacture parts to 
close tolerances not readily achievable with other 
methods.

TURRET PUNCHING 
CENTERS
Our turret punching centers 
are capable of loading material, 
punching, shearing and sorting 
all the scrap in one operation. 
These machines will produce 440 
tons of parts annually.

NESTING 
SOFTWARE
Our advanced software 
“nests” parts together 
for production purposes, 
allowing us to maximize 
the yield of parts produced 
from any given piece of 
material.

ROBOTIC WELDER
Robotic welding provides precise 
high-quality welds in crucial 
applications, reducing scrap and 
ensuring consistently strong joints.

PRECISION CUTS 
High-tech lasers allow greater design flexibility while creating 
stronger components, reducing waste and reducing cost by 
maximizing material utilization.

Other manufacturers rely  
on less-precisely cut pieces 
welded together with weaker 
butt joints.

4

OTHERS
o  Welded Tube
The laser tube cutter can 
make the intricate cuts 
necessary for more precise 
joints. These joints are 
stronger and require less 
welding.

9
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Others use less-accurate 
handheld routers to cut 
channels, windows and doors, 
which can lead to gaps in 
insulation, weak seals and 
poor durability.

Other manufacturers use 
cheaper vacuum-powered 
systems to apply less-precise 
pressure, which results in 
uneven bonding, reduced 
durability and weaker 
support.

The inside story on our motorhome walls.
We revolutionized the industry with Thermo-Panel construction, which sandwiches metal 

framework, ducting and insulation between the interior and exterior walls. We’ve continued to 

advance our technology even as others try to copy it.

4 

4

Other manufacturers mount
cabinets and appliances to
cheap pine wood boards
placed inside the sidewalls,
or even screw their appliances
directly to the sidewall. 
Which would you rather 
have: your cabinets and 
appliances mounted to steel, 
or mounted to wood?

4 
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OTHERS
o CNC Router
Computer-controlled routers 
create precise window 
and door openings, plus 
channels for the wiring 
and SuperStructure. This 
precision enables us to create 
an insulated thermal break 
between the internal structure 
and the exterior to prevent 
harmful condensation.

o Pressure
Rollers

We use calibrated pressure 
rollers and advanced 
adhesives to combine high-
gloss exterior fiberglass, a 
welded aluminum support 
structure, high-density foam 
insulation and a finished 
interior wall into lightweight, 
durable and incredibly strong 
sidewalls and roofs.

o Appliances
& Cabinets
Anchored
in Steel

A laser projection system 
ensures correct alignment and 
placement of the steel panels 
mounted in the sidewall to 
serve as attachment points to 
securely mount cabinets and 
appliances.
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Stitchcraft furniture
Unlike residential house furniture, or even the 

furniture used in other RVs such as trailers, 

motorhome furniture must meet a unique set of 

automotive, fire, crash and other safety standards.

And no one knows more about motorhome furniture 
than Winnebago. The craftsmen in our Stitchcraft 
division have been building motorhome furnishings 
for nearly 60 years. In that time, we’ve produced more 
than one million pieces of furniture, including seats, 
sofas and loungers.

Designing and manufacturing furniture specifically for 
our motorhomes not only helps us utilize space more 
efficiently, it has led to innovations such as our Rest 
Easy sofa, our BenchMark full comfort dinette, and our 
new Extendable Sectional Sofa.

And like the many other components we build 
ourselves, manufacturing much of our own furniture 

allows us to provide replacement parts long after the 
original date of manufacture, something that third-
party vendors typically can’t match.

We also don’t cut corners when it comes to what  
goes into our furniture. Like every other component, 
Stitchcraft furniture must pass our rigid quality  
standards before being sent to the assembly line.

To cover our sofas, chairs and dinettes, we use high-
quality fabrics that must stand up to a variety of 
tests including abrasion resistance and colorfastness 
compliance to ensure durability.

Our passion for excellence doesn’t stop with furniture; 
Stitchcraft also produces soft goods such as window 
treatments, bedspreads, pillows and comforters that 
perfectly accent each motorhome interior. Others may 
have to settle for what’s available on the open market. 

Some manufacturers use 
single-density foam that is 
less comfortable and prone to 
breakdown, causing lumps or 
permanent impressions.

Oriented strand board is 
cheaper, which is undoubtedly 
why this manufacturer uses 
it. The thin backrest cushion 
provides a visible clue to their 
corner-cutting habits.

Other brands use less-durable 
fabric, leather or faux leather 
that simply doesn’t hold up as 
well over time. This illustrates 
the impact of heat and humidity 
on lesser fabrics over an extended 
period of time.

4

4

4

OTHERS

We use large computer-
controlled cutters that 
accommodate multiple 
layers and cut to extremely 
tight tolerances so 
completed parts look and 
fit exactly right. This precision also allows maximum utilization of 
materials with less waste. Competitors who do not have soft good 
manufacturing capabilities must rely on third-party vendors or 
offshore resources to supply their needs.

o Ultraleather
We feature plush Ultraleather™ 
that is softer and easier to clean 
than the regular fabric, leather  
or faux leather used by other 
manufacturers. And because it’s 
also more durable, you’ll be able 
to enjoy its beauty and comfort 
for years down the road.

o Multi-Density Foam
We use multi-density foam 
construction, combining different 
density foams to provide the perfect 
balance of strength and softness to 
maximize comfort and durability. 

o  Sturdy Construction
Our basic dinette uses a solid 
plywood base for a strong, 
durable foundation. Note the thick, 
supportive back cushion. Our 
BenchMark full comfort dinette 
even features innerspring cushions.11
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These well-built hardwood 
cabinets are created by our 
own skilled artisans for the 
same reason we build our 
own furniture: motorhome 
cabinets are subject to a 
unique set of challenges 
and requirements, and 
most “off-the-shelf” 
cabinetry simply doesn’t 
cut it.

We use genuine select 
hardwoods like cherry 
and maple, so when we 
say “cherry,” you know 
you’re getting the real 
thing. Some manufacturers 
take cheaper softwood like 
alder, put a cherry stain on 
it and call it “cherry.”

Our cabinets are finished 
with hand-rubbed stains and durable catalyzed finishes to bring out the natural beauty of the wood. 

While the beauty of our cabinetry is readily apparent, you won’t see the 
“space balls”— small compressible spheres of rubber that we insert in 
the slots of the cabinet door frames to allow for normal expansion and 
contraction as temperature and humidity change. This extra step, which 
many manufacturers skip, protects the doors from the warping and 
cracking that might otherwise occur, and helps to eliminate rattling as well.

Others use cheap plastic slides 
that easily break, and limit 
how far the drawer can open.

4

Cabinetry
From traditional to contemporary, the custom hardwood cabinets that grace many of our models 

provide a stylish accent to each coach’s interior, and feature beautiful and durable stile-and-rail 

construction similar to that found in fine residential cabinetry.
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o Drawer Slides
We use more durable, full-
extension metal drawer slides 
that allow drawers to open 
fully for easy access and full 
use of storage space.

12



Plastics
Rotocast
We manufacture components like water tanks, 
luggage compartments, heat ducts and wheel 
wells in our rotational molding (rotocast) 
facility. Here, polyethylene powder is placed 
into specially shaped molds. These molds are 
heated, changing the powder to liquid, rotated 
to distribute the liquid evenly, and cooled to 
produce the hardened seamless parts.

We produce more than 675,000 pounds of 
rotocast goods annually, each component 
designed to precisely fit its specific application. 
And because we own the molds, we know 
parts will be available for years to come.

Once cooled, the formed 
part is trimmed — typically 
on a dual-table five-axis 
CNC router — to exact 
tolerances.

Thermoform
Shower stalls, dashes, bumpers, trim pieces and compartment doors are created with highly efficient thermoform 
processes in our 72,000 square‑foot plastics facility.

We start with high‑impact 
ABS plastic that can stand 
up to the rigors of life on 
the road and maintain its 
original luster for years 
to come. Thermo forming 
machines heat the plastic 
sheets and place them on 
molds while applying a 
vacuum to shape the part.

Other manufacturers 
use low‑grade and less 
expensive styrene material 
that’s less impact‑resistant 
than ABS plastic, and trim 
by hand to less‑precise 
tolerances.

After manufacture, 
every water tank 
is pressurized 
and immersed in 
a water bath to 
ensure its integrity.

Casting our own holding 
tanks lets us maximize 
space, ensure optimal 
weight distribution, and 
make spare parts available 
years down the road.

Shower pans are insulated with molded polyurethane foam on the bottom that also 
strengthens the assembly, and ensures proper drain slope. Others use wood shims 

that leave the shower pan unsupported and prone to cracking and leaks.

13



?

?

?

?

?Competitors use probes 
inserted into the tank that 
quickly corrode and provide 
inaccurate level readings.

Plumbing
We use PEX residential-quality tubing in all of our water supply systems. Quick-disconnect and 
compression connectors at key locations ensure sturdy, leakproof connections, and — in the unlikely event 
service is ever necessary — make reconnecting or replacement a snap.

Others use silicone sealant 
to “glue’’ their fittings on, 
which results in a fitting that 
is more likely to leak or work 
loose.

When it comes to wiring, nobody is more current.

Others use twist-on wire nuts 
or simple butt connectors, 
which are more prone to 
failure. They also do not 
label (or even color-code) 
their wiring, making trouble-
shooting or repair more 
difficult and expensive.

Others use cheaper 4-pin 
connectors that may require 
an adaptor or extensive re-
wiring to utilize some trailer 
features.

Others use cheaper inline 
fuses that must be replaced 
when blown.

4
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o 12-Volt Wiring
We follow automotive standards 
for secure and reliable 12-volt 
connections. Wires are clearly 
labeled for easy identification, 
and crimped and spliced using 
an advanced solderless welding 
process and heat-shrink covering 
that virtually eliminates failure.

o 7-Pin Tow Connector
Our coaches are wired for, and 
include, a 7-pin towing connector, 
so you can take full advantage 
of trailers equipped with back-
up lights, electric brakes (with 
appropriate controller) or other 
accessories.

o Resettable   
 Breakers
We use resettable breakers for 12-
volt circuit protection whenever 
possible. They cost a bit more, 
but since they don’t require one-
use fuses, end up being far more 
convenient for you.

o Advanced Sonar  
 Technology
All our motorhomes use our 
advanced TrueLevel sonar 
technology sensors to provide 
precise holding tank level 
readings.

o Spin-Welded 
 Connections
We use a spin-weld process to 
literally fuse fittings to our water 
tanks at a molecular level so they 
actually become part of the tank. 
Waste-water tank drain fittings are 
threaded and sealed to create a 
strong and durable connection.14
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We make a big deal out of little things.

4

4
Large or uneven gaps and 
excess filler or sealant are 
often clues to poor quality fit 
and finish. The result is a 
coach that is less tight and is 
more prone to rattles, squeaks, 
leaks and excessive wear.

4

4

4

4

Some competitors simply paint 
exposed plywood, while others 
apply a cheap woven material, 
similar to landscaping fabric, 
that does not provide the 
protection of a metal barrier.

Competitors use cheaper seals 
that are less effective and less 
durable. You won’t really 
appreciate the difference until 
the first time you’re camped 
in a driving rain!

Like a kitchen remodeling 
nightmare, this stove is 
mounted below the counter, 
inviting spills that will never 
be fully cleaned up.

Check the fluids? Just get on 
your knees, reach in, up to the 
right, now back down, behind 
and — ouch! that’s hot! And 
the air filter?  Forget it.

Competitors use regular  
hardware-store grade fasteners.

OTHERS
o Fit and Finish
Fit and finish refers to how 
well parts fit and work together 
(for example, how well doors 
or panels line up, gaps in trim 
pieces, etc.). A high level of fit 
and finish requires high-quality 
parts, assembled with skill  
and care.

o Aluminum-Skin 
 Floor
We protect the underside of 
our coach floors with a durable 
aluminum skin that adds 
strength, resists moisture and 
protects against the elements.

o Double 
 Slideroom Seal
We use a double-bulb wipe seal 
that squeegees our sliderooms 
each time they cycle in or out. 
The double bulbs lock out 
moisture when the room is 
completely extended or retracted.

o Stove Mounting
One of the joys of RVing is 
cooking. We pay close attention 
to how we mount our stoves, 
making sure they’re flush with 
the counter, with no exposed 
sharp edges or places for food 
to get trapped.

o Service Access
It’s a fact of life: the harder 
it is to do something, the less 
likely it is to get done. So we 
make it easy to keep an eye 
on important things — like air 
filters, and oil, transmission 
fluid, coolant and brake fluid 
levels.

o Coated Fasteners
We specify a tough epoxy 
coating on critical fasteners 
to improve their holding 
strength and provide corrosion 
resistance for added durability.15



Test Track 
We may be the only motorhome manufacturer with our own proprietary 
test track. And while we’d never wish a 30% grade, 6-inch bumps and 
4-inch chuckholes (among other hazards) on anyone, it’s comforting to 
know that your motorhome is built to take everything this scientifically 
designed nightmare can dish out.

We test raw materials. We 

test prototypes. We test 

finished parts. We test 

completed motorhomes.  

Heck, we even test our 

testers. All to ensure that 

every motorhome that 

rolls out the door meets 

our standards for quality, 

performance, durability 

and safety.

Drop Test 
Structural integrity, appliance 
and cabinet attachment, impact 
absorption and more — given all 
the reasons to drop-test a new 
model, the question becomes not 
“Why do we do it?” but “Why 
doesn’t anyone else?”

Few companies go to the lengths we do 
to test our products. None go to the heights.

Is
 it

 bu
ilt
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HOT ROOM
Our Hot Room test facility 
accommodates full-sized 
motorhomes, allowing us 
to test cooling systems 
and insulation in sustained 
temperatures ranging from 
55° to 120° F. This helps 
us perfect heating system 
designs and maximize 
performance. 

WATER TEST
Prior to shipout, every 
motorhome undergoes a high-
pressure water test to check for 
potential leaks. 186 spray heads 
deliver a powerful, concentrated 
spray at a rate equal to 50 inches 
of rainfall per hour. 

At some other companies, 
the “water test” consists of a 
sprinkler on a garden hose. 
Seriously?

Shipout Inspection
Prior to delivery, every coach receives a 
front‑wheel alignment and undergoes a 
comprehensive 113‑point inspection, so 
your motorhome is ready to hit the road 
when you are.

Other manufacturers expect their 
customers to do their final testing  
for them.

PROTOTYPE 
TESTING
Every prototype, whether 
a part or a complete 
motorhome, is thoroughly 
tested before it’s put into 
production.  Here, our 
custom shaker machine 
puts a coach through the 
equivalent of 40,000 road 
miles in one week.

GRAVELOMETER
To help ensure that paints 
and finishes will stand up 
to the challenges of the 
road, our gravelometer 
pelts parts with pebbles 
and stones. 

SALT SPRAY FOG 
CHAMBER
We go to great lengths to protect 
our metal components against 
corrosion. Then we check 
our work by testing corrosion 
resistance on key parts in a 
salt spray chamber to ensure 
ultimate corrosion protection.

COMPONENT 
TESTING 
Throughout the 
manufacturing process, 
parts are checked for proper 
function, alignment, stability 
in heat and cold, color match 
and trouble-free operation. 
Here, our component shaker 
tests a door assembly.
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Got parts?
Your dealer’s parts department has access to the most 
advanced parts supply systems in the industry, including 
online directories, electronic ordering, expedited delivery 
and a factory staff of experts. Our main warehouse is the 
largest building in our Forest City complex at 400,000 
square feet — well over eight football fields under one 
roof! — and processes between $3.5 to $4 million in parts 
(most of which 
we manufacture) 
every week 
Need a holding 
tank for an ‘80 
Brave®? We can 
do that!

And while many of our dealer relationships go 
back decades, we work hard to ensure our dealer 
network continues to be the best in the industry.

We support our more than 280 U.S. and 
Canadian dealers with the comprehensive 
training, information, tools and programs they 
need to keep your Winnebago motorhome ready 
for your next adventure.

Our Circle of Excellence 
Program recognizes those 
dealers whose performance 
has distinguished them from 
our outstanding body  
of dealers.

Visit winnebagoind.com to find the dealer nearest you!

We put our motorhomes through the most demanding set of tests in the industry, and we’re equally 

careful in choosing our supplier and dealer partners.  As a result, every Winnebago Industries 

motorhome is engineered to stand up to the rigors of the road, and backed by a company and dealer 

network that have stood the test of time.

What happens  
down the road?3
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TripSaver 
The first program of its kind, our TripSaver® Fast Track Warranty Program 
guarantees 24-hour delivery for in-stock emergency warranty parts. Parts  
are shipped directly to your dealer overnight so in the unlikely event of  
trouble, you can get back on the road as quickly as possible.

We partner with the best chassis builders in the 
business, including Freightliner, Ford®, Mercedes‑
Benz and Ram. Each of these trusted partners invests 
hundreds of millions of dollars developing powertrains, 
suspensions, braking systems and other systems. We 

work closely with them to make sure the chassis under 
our motorhomes deliver the power, strength, durability, 
safety and space required for each specific application. 
These manufacturers also support your motorhome 
with hundreds of servicing dealers. 

Chassis partners 

Case In point: The Maxum chassis.
We worked with Freightliner to develop their XCL 
chassis, then incorporated our SuperStructure 
framework to transform the XCL into our 
exclusive Maxum Chassis. With its lowered-rail 
midsection, the Maxum is far stronger than a 
comparable raised-rail chassis.

 
Because chassis flex is minimized and the 
center of gravity is low, the Maxum delivers a 
smooth, stable ride that must be experienced 
to be believed. As an added bonus, the 
Maxum provides up to 220 cubic feet of easy-
access storage, nearly 50 cubic feet more than 
previous models. 

19



Roadside Assistance 
Every new Winnebago coach comes with complimentary one-year, 
24/7  Roadside Assistance. Coverage includes free tire changing, 
lockout assistance, emergency fuel delivery, trip routing and more.

Online Customer 
Support
Like to “Do It Yourself” or just like to stay 
informed? As a Winnebago owner, you’ll have 
access to extensive online libraries of product 
information, including paint codes, wiring 
diagrams, plumbing diagrams, parts catalogs, 
product brochures and operator’s manuals 
— all available free online, anytime. Other 
manufacturers offer limited to no online support, 
provide “send us a picture” parts support, or even 
charge for wiring diagrams — if they’re available at 
all. Who would you rather partner with?

Warranty
Every coach we produce is backed by our rock-solid reputation and our extensive warranty coverage.

• 12-month/15,000-mile basic limited warranty 
• 36-month/36,000-mile limited warranty on structure 
• 10-year limited parts-and-labor roof skin warranty

Chassis warranties are also provided by the chassis manufacturer. Coach warranty service is available from 
our dealers across the country.

Not just any Operator’s Manual — your Operator’s Manual
We believe the more informed you are about your motorhome, the more you’ll enjoy it.

So we include a comprehensive Operator’s Manual that features key safety, 
operating and service information, along with helpful photos and illustrations.  
Then we go a step further.

We include a custom-printed Operator’s Manual Supplement specifically for 
each coach that includes the information and operating instructions for all 

the components and accessories in that motorhome — everything from the 
refrigerator to the water pump. Better yet, the Supplement is cross-

referenced to the Operator’s Manual, making it easy to find exactly 
the information you need.

We are the only manufacturer in the RV industry that organizes 
and prints this information specifically for each coach. And you’ll  
be happy to know that should your unique Operator’s Manual or 

Supplement ever need replacing, it can simply be ordered like 
 any other part. Now that’s service! 
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Club Benefits 
As a WIT Club member, you’ll enjoy a host of  
benefits, including:

 • WIT Club News magazine

 • Dozens of caravans and rallies every year

 • State and local chapters and special‑interest  
  groups and events

 • Invitation to the Grand National Rally  
  (last year’s count: 1,100+ units)

 • Priority reservations and 10% savings on Winnebago   
  Outdoor Adventures tours and caravans

 • Trip routing

 • Annual Membership Directory

 • Member Identification credentials

Plus special discounts, savings or members-only benefits:

 • 10% savings on Winnebago Premium Roadside  
  Assistance or Tire and Wheel Protection

 • Up to 20% discount at hundreds of campgrounds  
  across the U.S. and Canada

 • Special MICHELIN® Advantage Program pricing  
  on RV tires

 • Winnebago RV insurance policyholders eligible for   
  membership term extension

 • Medical Air Transportation

 • 10% off parts & accessories from Winnebago Industries  
  Customer Service in Forest City, Iowa  
  (30‑day waiting period for new and lapsed members)

 • Pet health insurance

 • and much more!

Traveling together is a wonderful way to meet new 
friends and to share new and unique experiences, 
and there is no better way to do so than in a 
Winnebago Outdoor Adventures tour.

Tours are conducted in select areas of the  
United States, Canada and Mexico, and are 
designed to provide the “vacation of a lifetime” to 
participants. Each adventure is planned to provide 
an unforgettable 
experience, 
and carefully 
assembled for 
comfort and safety.

Visit WGOAdventures.com to learn more.

Since our first travel trailer rolled off the assembly line 
in 1958, the Winnebago brand has helped introduce 
thousands of Americans to the great outdoors.

Winnebago Outdoor 
was created to 
celebrate that 
heritage with 
premium branded 
apparel, gifts, and 
gear for anyone who 
appreciates a classic 
American icon.

See the entire collection at WinnebagoOutdoor.com.

To join or for full information about WIT Club 
membership, please visit witclub.com or call 
800-643-4892.

Winnebago owners are invited to join 

legions of other enthusiasts in the WIT 

Club. The WIT Club currently boasts more 

than 17,000 members who enjoy rallies, 

special events, member services and 

a common bond with other members. 

And every year, thousands of them get 

together here in Forest City to celebrate 

at our Grand National Rally.

WIT Club

Winnebago Outdoor Adventures 

Winnebago Outdoor
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We believe it’s more important than ever to consider not just the motorhome, but 
the company that stands behind it. Few RV companies can match our heritage, and 
none can match our record of continuous recognition by dealers as a trusted and 
reliable partner that stands behind its products.

Since our founding nearly 60 years ago, we have produced more than 450,000 
motorhomes that have logged millions of miles — and put even more smiles on the 
faces of their owners. No wonder our name is synonymous with motorhome!

We build more efficient motorhomes — more efficiently
Besides producing the best motorhomes possible, our goal in manufacturing and 
production is to eliminate waste and conserve resources, materials and time. 
Vertical integration helps us control product flow, manage processes for efficiency, 
and significantly reduce packaging waste compared to companies that have all 
of their parts shipped in. We also enhance efficiency and reduce waste with Lean 
Manufacturing and Just-in-Time Receiving.

Lean Manufacturing
Lean Manufacturing is a system of organization that drives efficiency and quality by 
focusing on processes and continuous improvement.  The basic principles include:

The result is reduced waste, improved production processes, and quality that is built 
in from the beginning. We have trained more than 80 percent of our employees in 
Lean Manufacturing, and we implement it in all of our facilities. 

RVDA Awards 
We are proud to have earned  
the RV Dealers Association  
Quality Circle award every  

year since its inception  
in 1996. We are the only  

RV manufacturer to  
have done so.

Ford QVM Program 
Winnebago Industries is a Ford 

Motor Company Qualified Vehicle 
Modifier (QVM) participant in 
good standing, and has met the 

Ford requirements for engineering 
capability, design and build process 
controls, management commitment 

and quality control procedures.

Mercedes-Benz 
Sprinter Preferred 

Upfitter
Winnebago Industries has met 
all the requirements for, and is 
recognized by Mercedes-Benz 

as, a Preferred Upfitter for the 
Sprinter chassis. 

Just-in-Time (JIT) Receiving
 Just-in-Time Receiving is the art and science of supplying parts to the 
manufacturing line precisely when they are needed, saving warehouse space, 
reducing transportation and handling costs, and improving delivery times.
Externally supplied parts are ordered for delivery on an as-needed basis, many 
delivered directly to the manufacturing facility where they are used.

Similarly, internal components are built and delivered as needed, eliminating the  
waste of building excess parts that may never be used, and ensuring that each 
part is manufactured to the most current standard.

• No product is built until it is needed.
• Employees are an integral part of 
 the business, not extensions of  
   machines.  

• Quality is designed into the product  
   or process, not inspected in.
• There is a relentless commitment to 
   banish waste and strive for perfection.

No, not a car. But every motor home we build on the Merecedes-Benz® 

Sprinter chassis — and we build more of them than anyone else — comes 

with the heart and soul of that Mercedes-Benz.

Of course, that’s just the start. We take that proven chassis and powerful 

six-cylinder turbo-diesel and turn them into something almost magical: 

incredibly fuel-effi cient motor homes that are easy to drive, easy to live in 

and a joy to own.

With up to two slideouts, plenty of storage inside and out, and a host of 

innovative features that makes each one “live” much larger that its footprint.

So go ahead, and pick one up — and put a Mercedes-Benz in your driveway 

in the process.

F R E E  M E R C E D E S - B E N Z
 W I T H  E V E R Y  P U R C H A S E .

SEE YOUR WINNEBAGO, ITASCA OR ERA DEALER, VISIT WINNEBAGOIND.COM OR CALL 800-643-4892

©2013 Winnebago Industries, Inc.
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The history of the RV industry is dotted with manufacturers that have come and gone  

(sometimes more than once), leaving their customers standing by the side of the road when  

it comes to warranty claims, parts or service.
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MINIMIZING MATERIALS THROUGH 
COMPUTER-AIDED DESIGN
Our Unigraphics CAD system allows us to maximize the strength of a component while 
minimizing the amount of material used.  Virtual and actual stress tests are then used to 
validate the component’s design.

HARDWOOD OPTIMIZATION
We use a lot of hardwood for our cabinets and wood trim. But we’d use a lot more if we 
didn’t use sophisticated computers to evaluate each piece to maximize the useful yield. 
Even the sawdust is collected and used for animal bedding by local farmers! 

ENTRANCE SIDE DOOR PANELS
We don’t recycle the panels where doors are cut out from sidewalls, we reuse those panels 
— they go back into the same coach as part of the actual door, saving material, reducing 
cost, and ensuring a perfect color match.  

PLASTICS
Our plastics facility uses a low-speed granulator to grind excess trim material into 
reusable granules. Some 1.5 million pounds of plastic are recycled this way every year.

PACKAGING AND MORE
We also reuse and recycle pallets and other shipping containers. In fact, we pioneered 
returnable packaging with such key vendors as Sharp® (microwaves), Onan® (generators) 
and the Sprinter chassis. We also reuse scrap fiberfill from our Stitchcraft facility (for use 
in archery targets!), and recycle batteries, printer cartridges, light bulbs, even cans, bottles 
and food containers.
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Green is the new black.
Reduce, reuse, recycle:  Today’s environmental mantra is nothing new at Winnebago Industries.  
Our long‑term focus on delivering value for our customers led us to adopt many of today’s green 
practices years — even decades — ago. 
A few examples...

People who love motorhomes tend 
to love the outdoors as well.  Like 
them, we want to preserve the earth 
for future generations to enjoy. 

In fact, a vacation in a Winnebago 
motorhome is a greener alternative 
to other common types of vacations. 
According to the Recreation Vehicle 
Industry Association, RV vacations 
have lower carbon emissions and 
less of an adverse environmental 
impact than flying, renting a car and 
staying in a hotel or motel.

Advanced materials, advanced 
engine technology and advanced 
aerodynamic designs have all 
helped today’s motorhomes break 
new ground in energy efficiency —  
a number of our models are more 
fuel‑efficient than many SUVs. 

The result is the most fuel‑efficient 
motorhomes in the industry!

So go green in a Winnebago 
motorhome. And go have fun!

A greener vacation
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Miles ahead.™

You might find a cheaper motorhome, but you’ll never find a better value. 
Our motorhomes sometimes cost a little more than other brands — for very good reason. After 
nearly 60 years, we know that taking shortcuts might save a little now, but they invariably cost 
you far more down the road.

This brochure is designed to help you choose the right motorhome by answering four basic 
questions. 

Will it meet my needs?
 
Is it built to last?

What happens down the road?

What kind of company stands behind it?

We’ll take you behind the scenes and 
give you the inside story on:

• The critical differences in how motorhomes are designed and built

• How to choose a motorhome that will hold up over the long haul

• What to look for in a floorplan, and much, much more!

If those shiny motorhome walls could talk,
you’d be surprised at what you could learn.

Seatbelts are your most important hookup. Always buckle up. ©2015 Winnebago Industries, Inc. Forest City, Iowa 50436. Printed in USA.

Did you know?
Some manufacturers... 

r bolt their seats to 
 plywood instead of steel?

r use foam insulation to 
 cover shoddy workmanship?

r rely on interior cabinetry 
 to keep their coach walls 
 from sagging?

r cut corners to save pennies, 
 leaving you on the hook for 
 higher costs down the road? 
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